
 

PUMP SERVICE ENGINEER - JOB SPECIFICATION 

JOB TITLE: Pump Service Engineer 

DEPARTMENT: Service Engineering Department 

REPORTS TO: Operations Manager 

SALARY: £25,000 - £35,000 per annum – Varies based on experience 

JOB LOCATION: Edincare office (Hemel Hempstead) and working on client 
sites, as and when required. 

JOB SUMMARY 

• Perform general electrical and mechanical engineering duties to ensure 
that our pump systems are operating as specified; 

• Carry out maintenance, repairs, commissioning and installations of our 
pump stations and associated equipment; 

• Travel nationwide to client sites 

MAIN DUTIES AND ESSENTIAL RESPONSIBILITIES 

• Work on client sites performing general electrical and mechanical 
engineering duties to ensure that our pump systems are operating 
as specified; 

• Carry out maintenance, repairs, commissioning and installations of our pump 
stations and associated equipment; 

• Participate in our Emergency Call-Out Rota; 
• Work with grey water and effluent systems and work within confined spaces; 
• Communicate effectively with the service team, providing reports and 

photos of pumps and associated equipment, with the use of a PDA and 
mobile phone; 

• Provide positive and helpful disposition and professionally communicate 
with customers; 

• Work independently or as a member of a team; 
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KNOWLEDGE AND SKILLS REQUIRED 

• Proven experience of working with grey water and effluent systems/ 
submersible pumping stations; 

• Mechanical and Electrical skills 
• Full UK Driving Licence; 
• Good mechanical and electrical skills; 
• The ability to work remotely; 
• Flexibility to work on our Emergency Call-Out Rota; 
• Mature communication skills; 
• The ability to deal professionally with customers; 
• Constructive interpersonal skills; 
• The ability to work independently or as a member of a team; 
• A positive personality and helpful disposition; 
• Flexible approach; 
• Trustworthy, honest and have integrity; 
• BS7671:2008 17th Edition Wiring Regulations Qualification would be 

highly advantageous; 

ABOUT EDINCARE 

Edincare has been established for over 20 years specialising in the manufacture, 
project design, sale, commission, service and repair of pumped drainage 
solutions. Over the last few years our business has been expanding rapidly due 
to new contracts and will be continuing expansion in coming years. 

From our headquarters in Hemel Hempstead in Hertfordshire we offer 
nationwide coverage for the supply and maintenance of our products. 

For more information please see our website www.edincare.com  
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