
HW-9 low voltage water alarm 9 VDC

KEY FEATURES

•	Remote sensor detects water and 
sounds alarm

•	Sensor and alarm connected by 
6 feet (1.8 m) of wire

•	Solid state electronics powered by 
9-volt battery (not included)

•	85 decibel alarm sounds for 3 days
•	Low battery check and a test bar for 

a system check
•	Comes with screws and wall plugs 

for wall mounting

A low voltage high water alarm which comprises a water 
sensor connected by 6ft of wire to an audible alarm.

Powered by 9-volt battery (not included), the 85-decibel 
alarm can sound for 3 days.

HIGH LEVEL ALARMS 22004

EP-22004-DS-120825-DM

WASTE TYPE

Grey Surface StormGround

TO ACTIVATE

1.	 Remove the cover from the battery compartment, located on the back side 
of the alarm, and extend the wires and the connector that are inside.

2.	 Snap a new 9-volt battery (alkaline recommended) onto the connector and 
place the battery back in the compartment, and then replace the cover.

3.	 Before mounting the alarm, we recommend that you test it first to ensure 
the unit is working properly. Check by pressing the Test/Reset button on the 
side of the unit once (see below). 

PLACEMENT

Place the sensor (suction cup up) above the activation level of the pumps. 
Mount the alarm up to 6 feet away (anchors and screws included). Secure 
sensor in place with adhesive if needed.

RESET

To silence the alarm, reset the unit to monitor mode by pressing the Test/Reset 
button twice.

LOW BATTERY SIGNAL

The alarm will monitor the strength of the battery. If the battery is low, the alarm 
will double beep every 20 seconds for up to 7 days. The expected life of a 9V 
alkaline battery in monitor mode is up to 15 months, non-alkaline battery is up 
to 12 months. We recommend you test it periodically.

WARNING

Long term exposure to loud sounds may be harmful to your hearing.

TESTING

We recommend you test the alarm periodically by pressing the Test/Reset 
button on the side of the unit once: 4 beeps indicate the battery is good and the 
unit is ready; 2 beeps indicate battery is low; no beep indicates battery is dead.
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PROJECT SERVICES

•	 Project design
•	 Site surveys
•	 Installations
•	 Refurbishments

AFTERSALES SERVICES

•	 Planned servicing
•	 Emergency call outs
•	 Commissioning
•	 Monitoring

DRAINAGE SERVICES

•	 Tankering
•	 Drain maintenance
•	 Surveys and investigations
•	 Repairs

HOW TO ORDER
Order online at www.edincare.com 
Call Sales on 01442 211554 
Email sales@edincare.com

We provide pumped and drainage products and services to the 
public and private sectors including residential, commercial, 
hospitality and retail. We are proud of the long‑term relationships 
we have built with clients and partners, delivering cost effective, 
robust and dependable products and services.

www.edincare.com
•	 Discover our products and services
•	 Order products online
•	 Case studies and articles
•	 Brochures and technical documents

12-MONTH GUARANTEE
Your products are protected by a 12-month 
guarantee. Terms and Conditions apply.

DELIVERING PUMPED AND DRAINAGE SOLUTIONS FOR OVER 30 YEARS

Floor mounted pumping stations

Battery backup systems

Waste water pumping systems

Packaged pumping stations

Fat, oil and grease separating systems

Adoptable pumping stations

Macerators and macerating toilets

Rainwater harvesting systems

Accessories

Submersible pumps

Protect your property with an Edincare Service Agreement

As with all pumped and drainage systems, regular maintenance is essential to ensure optimum performance 
and minimal downtime. Our Service Agreements comprises planned preventive maintenance visits at an 
agreed frequency, we also service other manufacturers’ equipment regardless of type, make and age.  

✓	 Validates your building insurance
✓	 Reduces the risk of failure
✓	 Increases the life expectancy of your equipment

✓	 Priority callouts and 24/7 out-of-hours service
✓	 Reduced rates for emergency call outs
✓	 Flexible payment options (Direct Debit)

Unit 7, Heron Business Park, Eastman Way, 
Hemel Hempstead, Hertfordshire, HP2 7FW

A Tricel Company
www.tricel.ie
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+44 (0)1442 211554
info@edincare.com

Our policy is one of continuous product improvement, we reserve the right to change 
specifications and prices without prior notice. All information is given in good faith.
No responsibility can be accepted for errors, omissions or incorrect assumptions.
© 2025 Omni Pump International Ltd t/a Edincare Pumps & Edincare Drains.
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