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We provide tankering, jetting and drainage CCTV to the public 
and private sectors including residential, commercial, hospitality 
and retail. We are proud of the long‑term relationships we have 
built with clients and partners, delivering cost effective, robust and 
dependable services.

Emergency call outs
We offer support 24 hours a day, 7 days a week, nationwide to help 
you with your pumped and drainage emergencies. With our fleet of 
service vehicles nationwide, we can respond to emergencies quickly.24/7

Delivering drainage solutions for over 25 years

Business name Edincare

Registration number CBDU135964

Company number 02812959

Expiry date 10/10/2025

Why choose Edincare?
Edincare maintains thousands of sites throughout the UK delivering:

✓ A comprehensive range of vehicles

✓ Fully trained service engineers

✓ Nationwide coverage

✓ ISO9001 accredited, Safe Contractor and NADC approved

✓ Free technical advice

✓ Flexible payment option including monthly direct debit

✓ Service agreements for scheduled visits and priority bookings

We have worked diligently to be awarded the 
most important industry‑recognised health and 
safety accreditations. Our engineers are fully 
trained in all aspects of working with pumped 
and drainage systems, as well as being trained in 
the use of gas detection equipment and confined 
space entry procedures.

Using the latest tracking technology, we are 
able to gather real‑time information from our 
engineers and track their progress on live jobs. 
Our interactive screens at our head office enables 
the team to keep clients up‑to‑date on the current 
status of their works, and for us to efficiently 
manage engineers’ workloads.

Real time reportingOur health and safety responsibility

You will be assigned with a dedicated, single point of contact on our 
Service Helpdesk, who will familiarise themselves with your business 
and look after your assets. We will provide a Service Call Report after 
each site visit, ensuring transparency and clear communication at all 
times. We aim to deliver a ‘first time fix‘ each time, made possible with 
our experienced engineers and fully equipped service vehicles.

A comprehensive 
range of services, 
expertly provided

First class customer service

Contact us for further information

01442 211554   info@edincaredrains.com



450 litres jetting tank with 100m hose. 
The jetting tank can be replenished on site.

Brings additional suction hose to site to support the 
tankers when required.

Confined entry rescue and work equipment.

Drainage CCTV equipment.

440 gallons (2,000 litres) tankering capacity.

220 gallons jetting tank with 100m hose. 
The jetting tank can be replenished on site.

Additional suction hose can supplied by support vehicles.

Confined entry rescue and work equipment.

Drainage CCTV equipment.

JETTING &  
DRAINAGE CCTV

7.5t 
COMBI-TANKER

1,930 gallons (8,770 litres) tankering capacity.

220 gallons jetting tank with 100m hose. 
The jetting tank can be replenished on site.

Additional suction hose can supplied by support vehicles.

Confined entry rescue and work equipment.

2,700 gallons (12,275 litres) tankering capacity.

500 gallons jetting tank with 100m hose. 
The jetting tank can be replenished on site.

Additional suction hose can supplied by support vehicles.

18t 
COMBI-TANKER

26t 
COMBI-TANKER



CUSTOMER DETAILS SITE DETAILS

JETTING

DRAINAGE CCTV

SITE INFORMATION

Enquiry Form

Please complete and return to info@edincaredrains.com

info@edincaredrains.com

www.edincaredrains.com+44 (0)1442 211554

edincaredrains

Contact name Site contact name

Company name Site company name

Address Address

Postcode Postcode

Telephone Telephone

Mobile Mobile

Email Email

H

V

What is the pipework size?

What is the pipework size?

What is the pipework material?

What is the pipework material?

Is access via a manhole?

Length of run requiring jetting?

Length of run requiring a CCTV survey?

What waste water are we removing?

Horizontal distance

Vertical distance
from ground level
to base of chamber

Total hose required

Volume to be removed from site

Yes No

Foul

Litres

mm

mm

m

m

m

m

m

Other

Storm

Gallons

Grease Oil

Access cover type / size?

What time restrictions are there to site access?

What parking is available for the vehicle?

SUCTION HOSE
REQUIREMENTS

What are the parking restrictions (yellow lines / red route)?

What height or width restrictions are there on site?

NoneNone

None

None

What water supply is available on site and where is it located?

None

TANKERING

H

V

TANKERING

Our fleet of tankers provide a fast and effective service 
to remove waste water from site and dispose of it 
at a waste disposal plant. This includes septic tanks 
and cesspits, interceptors, pumping stations, road 
gullies and fat, oil and grease traps to name a few. Our 
tankers' suction hose can be supplemented by our 
support vehicle when longer runs are required.

DRAINAGE CCTV 
We provide drainage CCTV surveys of pipework 
including drains, pumping stations, drainage channels 
and rising mains. These will discover the causes of a 
blockage so that appropriate remedial action can be 
taken. They can also be preventative, highlighting areas 
of concern before costly problems arise. We also offer 
pre‑ and post‑construction drainage CCTV surveys.

CONFINED ENTRY 

Confined spaces can be very hazardous to enter 
without the appropriate training, equipment and care. 
Our engineers are all fully trained and certified in using 
gas monitors and man‑riding equipment for confined 
entry and rescue, so they can operate safely in these 
environments. Before any such task a RAMS is 
completed and all necessary permits are obtained.

JETTING

We provide high pressure jetting to safely and 
effectively break down and clear blockages, clean 
chambers and maintain a healthy drainage network. 
We jet a wide range of pipework sizes including 
drains, rising mains and drainage channels. All our 
service vehicles have a jetting capability, 100m of 
hose and the ability to replenish water on site.



Unit 8, Heron Business Park, Eastman Way, 
Hemel Hempstead, Hertfordshire, HP2 7FW

Part of the Edincare Group of Companies
www.edincaregroup.com

info@edincare.com

www.edincare.com

+44 (0)1442 211554

edincarepumps

Our policy is one of continuous product improvement, we reserve the right to change 
specifications and prices without prior notice. All information is given in good faith.
No responsibility can be accepted for errors, omissions or incorrect assumptions.
© Omni Pump International Ltd T/A Edincare Pumps & Edincare Drains. All rights reserved.
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